Behavioral management of agitation in the traumatically brain-injured person.
This paper outlines general management strategies used to prevent and control agitation throughout the continuum of recovery from traumatic brain injury. These include environmental management, alterations in the behavior of staff and family, use of physical and chemical restraints, redirection and substitution, time out, operant procedures, self monitoring and relaxation training. The need for both flexibility in choice of strategies and consistency in application is emphasized, along with the importance of staff training and patient and family participation.